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VILLAGE OF DOWNERS GROVE 
HUMAN SERVICE COMMISSION MEETING 

 
March 2, 2011, 6:30 P.M. 

 
Chairman Jacaway called the March 2, 2011 meeting of the Human Service Commission to order 
at 6:30 p.m. and asked for a roll call:  
 
PRESENT: Chairman Jacaway, Ms. Carroll, Ms. Crowe, Mr. Grammich, Mr. Meaney, Mr. 

Melton and Mr. Rogers 
 
ABSENT: Mr. Carter 
 
STAFF  
PRESENT:   Stan Popovich, Village Planner  
 
VISITORS: Jon Hoekema, Horizon Community Church, 2129 63rd Street; Lucy Lloyd, 

Downers Grove Chronicle; Marge Earl, 4720 Florence Avenue; Janell Robinson 
and Adrienne Colvert, Walk In Ministry of Hope, 1047 Curtiss Street. 

 
 
JANUARY 3, 2011 MEETING MINUTES –MS. CARROLL MADE A MOTION TO 
APPROVE THE MINUTES, AS PREPARED, SECONDED BY MS. CROWE.  MOTION 
CARRIED BY VOTE OF 7-0. 
 
Chairman Jacaway asked Mr. Popovich for an update.  Mr. Popovich noted staff included the 
Senior Resource Guide in the Commissioners packet.  He noted in the past weeks staff has 
tracked the number of calls that come into Village Hall and on average there have been two to 
three calls a week.  The range of topics include Salvation Army questions, taxi subsidies, train 
money questions and senior citizen tax preparation questions.  Mr. Popovich noted that Village 
phone staff has information regarding other social service providers that they can provide to the 
callers and can look up information on the internet if necessary.      
 
Mr. Popovich noted he spoke with Esther Hicks at United Way of DuPage/West Cook who 
submitted a revised memo clarifying some information and the number of individuals served 
from her original memo to Mr. Meaney.  Mr. Popovich stated Mr. Fieldman was in Springfield 
and would be unable to attend tonight’s meeting. 
 
Chairman Jacaway asked if there are any organizations in the audience who might like to speak 
to the Commission.  Ms. Janell Robinson, Executive Director of Walk In Ministry of Hope 
(WIMOH), noted her organization is ten years old and provides emergency and immediate 
services through three services, an immediate assistance program (e.g. food and gas vouchers) , a 
special assistance program (e.g. prescription assistance, dental care, eye glasses), and an 
enrollment and referral program for approximately 120 other agencies.   
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Ms. Robinson noted WIMOH started based on community and church leaders who saw people 
going from place to place and the organizations were not able to track those individuals needs.  
WIMOH has been around for two recessions and they have seen all different types of 
individuals, some are the most vulnerable and others are those who never thought they would 
need assistance.  She believes 80% of their clients have between $0 - $1,000 of monthly income.  
Client problems can be caused by long-term issues while other are situational issues.   
 
Ms. Adrienne Colvert provided an overview of the organization.  WIMOH’s current budget is 
$180,000.  In 2010, they completed 4,100 client visits, represented by approximately 2,000 
clients who come and go.  About 25% of their clients are from Downers Grove and 
approximately 25% of the overall clients are registered PADS clients.  Every time a client comes 
in, they must prove their residence in Darien, Downers Grove, Lisle, Westmont, Willowbrook or 
Woodridge or have a current PADS card. 
 
Clients can receive up to $25 each visit in food or gas vouchers and PACE or Metra vouchers.  
They can receive this $25 every 30 days and can receive up to $75 per client year.  WIMOH can 
help their clients in other areas, but are limited on the cash assistance.  WIMOH has a very 
detailed database that provides a history of the individual clients.  Special assistance is available 
up to a lifetime limit of $250.  Special assistance is for prescription assistance, employment 
related needs, and co-pays.  Ms. Colvert noted in 2010, they gave out $43,000 in food vouchers, 
$40,000 in gas vouchers, $11,000 in medical/dental and employment assistance, and $12,000 in 
PACE and Metra vouchers.   
 
Ms. Robinson said they are one of the only places where clients can come in and meet face to 
face with people.  They are a primarily volunteer organization made up of 60 volunteers and two 
paid part-time staff.  They are in the tradition of a grass-roots, small, non-profit volunteer based 
social service organization.  She referenced a University of Chicago study that noted these types 
of safety nets are important to a community.    
 
Ms. Robinson noted their hours of operation and that they are available on Monday evenings for 
those clients who access the PADS site at First Congregational Church.  She noted they are 
usually very busy during their office hours.  Per a question, Ms. Robinson noted they receive 
approximately 25% of their funding from churches, 25% from grants, 25% from individual 
donations and 18% from their fundraiser.  They receive no governmental funding. 
 
Ms. Robinson noted they work with DuPage County social services.  They network through 
other non-profits and working groups to understand what other groups do.   She noted there is a 
need to have a centralized location where organizations or people in need can find information 
about non-profit service providers.    Chairman Jacaway noted it is important not to duplicate 
services.   
 
Ms. Colvert noted WIMOH partners with other non-profit groups in their network.  She noted 
WIMOH can direct people to other service providers for assistance that WIMOH doesn’t 
provide, such as car repairs.  Ms. Robinson noted another need is helping clients navigate the 
system when they are in crisis. 
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Jon Hoekema, Horizon Community Church, noted his social service working group is looking at 
similar topics.  There are a number of extensive websites that have this information, Positive 
Parenting DuPage and DuPage Community Resource Information System (DuPage CRIS).   
However, these websites can be cumbersome for the information they have.  The need is for 
comprehensive, quick and easy information in Downers Grove for clients, churches, and non-
profits.    
 
Per a question, Mr. Hoekema noted some of the websites are not very user friendly.  He noted an 
example of needing to find car repair assistance and not being able to locate it quickly.  Ms. 
Robinson noted the CRIS site is very comprehensive but it can be overwhelming for their clients.   
 
Mr. Meaney noted the HSC has discussed in some degree about a continuum of care, attempting 
to create an intake system and a coordinated effort amongst the provider groups.  There may be a 
way of helping the clients through the process and service groups.   Ms. Robinson noted 
WIMOH provides some similar services as Naperville Cares.  She noted there are other non-
profits in the Village non-profit network that help with some items WIMOH does not and that 
WIMOH partners with them in various capacities.  The informal network of non-profit social 
service providers is based on relationships between the organizations.  There is not one over-
arching umbrella organization that keeps track of what the social service providers are doing. 
 
Based on a question, Ms. Colvert noted their longest term clients are white male, PADS clients 
that can’t get Medicaid or subsidized housing.  She noted if you are female and have a child 
you’re automatically going to receive food stamps, Section 8 housing and financial assistance.  
She noted their population is 40% white, 40% African-American and 20% other with an equal 
male and female split.  She would guess the average age is about 50 based on the number of 
elderly people asking for assistance.   
 
It is difficult because there is no set population that WIMOH serves.  Depending on the 
community trends, the focus of WIMOH changes.  Currently, it is service industry personnel 
trying to deal with increased fuel prices.   
 
Mr. Meaney compared the social services being provided to a hospital check-in process with a 
central organizing component that triggers all the different specialties.   He noted the potential 
need for a coordinated intake effort to assist people through the process.  Ms. Colvert noted this 
would be similar to a case worker, which they don’t have.  There are too many people needing 
assistance to provide a case worker to everyone.  Ms. Robinson noted Mr. Meaney’s discussion 
is a little more extensive than what WIMOH is able to do but there may be a need for something 
like that. 
 
Per a question, Mr. Hoekema noted the need is there to have someone walk a client through a 
two-year process and help them through the problems.  A case worker to sit down with the client 
and help them while they are in crisis mode would be very beneficial.  Ms. Robinson noted 
Bridge Communities in Glen Ellyn has a family program that works with families and children 
and provides a holistic approach to assist the family with education, health and employment 
issues.  It is a very intensive program, time wise and monetarily.  Ms. Robinson noted the two-
year program is for people that are stuck in a cycle.  WIMOH asks how can they break the cycle?   
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Ms. Colvert noted even coordination of services would be helpful.  For a $600 car repair, 
someone to coordinate assistance from multiple groups would be beneficial.    
 
With regard to Village involvement, Ms. Colvert noted grant money could be provided to non-
profits that are earmarked only for Downers Grove residents.  Mr. Hoekema thought a 
coordination role might be a better framework.  The non-profits use their own databases to 
access services or use websites they are familiar with.  Ms. Robinson noted in the past they 
worked with the Village on some referrals.  Ms. Colvert noted the referral list needs to be 
continually updated so the service providers and information is up to date. 
 
Per a question, Ms. Colvert felt a Village advocate for Downers Grove residents would be 
beneficial.  A coordinating point person would be beneficial to non-profits to coordinate services 
for various clients.   
 
Chairman Jacaway noted WIMOH is doing a fantastic job and it takes a very unselfish, giving 
person to do this type of work.  Ms. Robinson noted she is impressed with the level of interest 
and care of the residents of Downers Grove.  She noted a good number of Downers Grove 
churches and residents volunteer or contribute to WIMOH.  She invited the Commission 
members to visit.  
 
Mr. Rogers asked what value the Village could add to the number of great organizations that are 
out there already.  Ms. Carroll felt the non-profits would not want anyone coming in asking them 
to do something that would take away their time to serve their clients.   
 
Ms. Crowe felt the WIMOH is such a well-oiled machine that they know what is going on and 
where to send people if they cannot provide it.  She spoke with Mr. Hoekema’s working group 
about the benefits of a user-friendly website and all agreed that could be very beneficial.  She felt 
the Village is called to be creative because the ability to provide funding is not there.  She 
believes it is best to make a recommendation on the website and ask for more time to explore this 
issue further.   
 
Chairman Jacaway was leaning towards a user-friendly website to assist in coordinating social 
services.  Would there be a way to have volunteers, such as senior citizens, who would call the 
agencies to ensure the information is up to date.  Volunteers could save a lot of time in getting 
this information.  This would allow the Commission to forward a recommendation to the Council 
while still looking at bigger picture items. 
 
Mr. Grammich wondered what they are expecting to put in the directory that is not in other 
directories.  What lessons could they learn from other directories?  Since January, Mr. Grammich 
spoke to two individuals who work in social services and they felt the Village could help in 
being a conduit of information.  They also suggested publicity from the Village, in terms of both 
fundraising events and the services they provide. He agreed the website is a good start.   
 
Mr. Popovich noted the senior resource guide is on-line but was unsure if there are other social 
service links on the Village website.   The resource guide is a pdf on-line and is not really 
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interactive.  Ms. Carroll noted we would have a skeleton start on a database based on the senior 
resource guide.  Mr. Rogers wondered why the guide is just a senior resource guide because 
many of these services are just not for seniors.  Mr. Rogers noted the Village could maybe 
spotlight a group on the website or on an e-newsletter.  Maybe this would help someone who 
needs help but did not realize there are organizations out there that could help.  Mr. Grammich 
noted the guide could also help people decide which organization to support based on their 
service in Downers Grove.  Mr. Rogers noted the Community Grants Commission is suspended 
but that could be helpful in the future, if the grants commission is re-activated.   
 
Mr. Meaney noted in his own conversation with Ms. Robinson that she was appreciative of any 
publicizing of WIMOH by the Village that could increase awareness in the community.  He felt 
bringing these groups to the forefront through e-news or other media would be beneficial.   Mr. 
Meaney also spoke to other groups and broached the idea of a central coordinating mechanism to 
collect funds and then distribute those funds to the groups.  He felt a strong push back on that 
idea and some groups noted that they have their own funding sources.  He believes the social 
service providers do not want another organization between them and their donors.  
 
Chairman Jacaway summarized the groups’ consensus about not adding another layer of 
bureaucracy.  Mr. Meaney felt creating a mechanism that could help the social service providers 
and individuals would be beneficial.  It is a small step that is cost friendly and could be done 
now.  Chairman Jacaway thought maybe down the road they could discuss the caseworker 
concept or something more elaborate, but that is a monetary cost.  Maybe the caseworker idea 
could be volunteer based.   
 
Chairman Jacaway noted the Village could publicize these groups via the water bill, similar to 
what the Village does for the fireworks.  The Village could use the water bill to publicize a new 
website about the service providers, ask for support of the providers, or provide volunteer 
opportunities.  It is a low cost option to advertise.  
 
Ms. Crowe concurred with the water bill idea.  She felt the water bills could be used to highlight 
a service provider, selected via a lottery.  She felt the water bill could be used to ask for 
monetary donations for the service provider, similar to the way the Village solicits support for 
fireworks.  She felt Meals on Wheels could garner a lot of donations.   
 
Mr. Popovich noted the water bills are sent out every other month, alternating monthly between 
the north and south sides of the Village.  Mr. Popovich noted the Village does send out other 
information via the water bills, so he was unsure of how often a service provider could be 
highlighted.  Mr. Popovich noted he could obtain additional information about water billing and 
the inserts if the Commission desired. 
 
Mr. Meaney thought the Commission should be careful about the Meals on Wheels discussion.  
There are many service providers or charities providing services to the residents of Downers 
Grove.    He would be hesitant to include solicitations for any group in the water bills.  He likes 
the idea of advertising the groups.   
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Chairman Jacaway noted it could be an incremental step in at first providing advertising for the 
groups and then maybe look at asking for donations.  Mr. Meaney’s concern was in treading 
lightly on requesting donations because all of the service providers have their own sources of 
funds.  If the Village were to choose to solicit for a group, it would go back to initial Council 
discussions on the difficulty of choosing one over another.   
 
Mr. Grammich thought the lottery may not be the perfect mechanism but might be acceptable.  
He noted the Village should ask the organizations if they would want that type of support.  He 
went back to Mr. Bedalov’s discussion where he has to differentiate to donors that the education 
foundation is not the school district.         
 
Ms. Carroll noted the Village would have responsibilities to collect and then distribute donations.  
It might create additional Village staff time. 
 
Mr. Melton concurred with the thoughts on the water bill and database ideas.  
 
Ms. Crowe felt the service providers would be grateful for any and all donations the Village 
would receive via the water bill.  Ms. Crowe felt this could be done in a non-controversial way.  
Chairman Jacaway noted the degree to how the provider is highlighted could include a pledge 
form or it could simply be a brief description about the provider and their contact information.   
 
Ms. Carroll noted if the Village collected donations it would not be a tax deduction but a 
donation directly to a non-profit organization would be a tax deduction.  She noted May is older 
American’s month, so in May the insert could highlight all the services that are provided to 
seniors in the Village.  Mr. Grammich wanted to keep the insert as simple as possible.   
 
Chairman Jacaway noted a water bill would assist the groups in getting their name out to 
residents who might not know about them.  Mr. Meaney noted the discussion is addressing the 
initial question before them.  He noted the mailers could assist in creating a sense of community 
and caring.   
 
Chairman Jacaway asked Mr. Popovich to look into the internet resources the Village currently 
has, how much space is available, how difficult it would be, and the cost into creating a user-
friendly active link website of service providers.  He encouraged the Commission members to 
look at other websites as well.  The website should include a list of providers, contact 
information, a brief description of their services, eligibility requirements, and volunteer 
opportunities.  The website should be searchable and not just a pdf list.   
 
Chairman Jacaway also noted the concept of refreshing the database is also important.  How 
would that be accomplished to keep the list up to date?  Could volunteers, such as senior citizen 
groups, do this or would Village staff do this.  Mr. Popovich noted he would check to see how 
the existing Senior Resource Guide is updated.   Is there a cost attached to keeping this updated?  
 
Chairman Jacaway also asked staff to look into water bill mailings and how that has been done in 
the past.  Would there be a cost associated with extra mailings. 
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Ms. Crowe noted she attended a Downers Grove – Woodridge Community working group that 
provides a forum for not-for-profit service providers to share concerns and ideas.  Ms. Crowe 
noted Laura Crawford, the Chamber of Commerce President, is also putting together a group of 
non-profits, but she was not sure what the intentions of that group would be.   She thought Ms. 
Crawford was working on something similar to the HSC.   
 
Chairman Jacaway suggested the TCD III discussion be moved to the next meeting.  The 
Commission concurred.   
 
Mr. Popovich noted some recent community discussions about homelessness and a 2008 HSC 
report regarding homelessness.  At last night’s Council meeting, the Council asked staff to 
provide a copy of the report to the new HSC members.  Staff does not know if this will or will 
not become a topic for the HSC.  Mr. Popovich provided a copy of the report to all Commission 
members. 
 
Chairman Jacaway opened the meeting to public comment. 
 
Ms. Marge Earl, 4720 Florence Avenue, mentioned that putting a donation request in the water 
bill could get tricky for the Village in terms of handling the money, separating it into a different 
fund and distributing it to the charity.  It could become a complex issue and increase the cost to 
the Village.   
 
There being no further comments, public comment was closed.   
 
Mr. Popovich noted the next Commission meeting is the first Wednesday in April, which is April 
6.   
 
Per a question, Mr. Jacaway noted the commission should really think about TCD III and about 
where the HSC should go with it.  They have a lot of information and they probably have enough 
to decide where they should go with it.   Mr. Popovich noted the primary TCD III question was 
about the Village’s communication models and if there is a need to improve the communication 
model.  Mr. Meaney noted it is important to think about how residents and neighborhood groups 
wish to communicate with the Village, via a two-way model.  Chairman Jacaway noted if the 
Commissioners think the model needs to be improved, the Commissioners should provide details 
on how it could be improved.   
 
MR. GRAMMICH MOVED TO ADJOURN THE MEETING.   MR.  MEANEY 
SECONDED THE MOTION.  MOTION CARRIED UNANIMOUSLY BY VOICE VOTE.   
 
THE MEETING WAS ADJOURNED AT 8:23 P.M. 
  
/s/ Stan Popovich  
           Stan Popovich 
        (As transcribed by MP-3 audio) 
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VILLAGE OF DOWNERS GROVE 
PLAN COMMISSION MEETING 

PUBLIC HEARING 
 

March 28, 2011, 7:00 P.M. 
 
 
Chairman Jirik called the March 28, 2011 meeting of the Plan Commission to order at 7:00 p.m. and 
asked for a roll call:  
 
PRESENT: Chairman Jirik, Vice Chair Webster, Mr. Beggs, Mr. Cozzo, Mr. Matejczyk, Mr. 

Quirk,  
 
ABSENT: Mr. Waechtler, Mrs. Rabatah  
 
STAFF  PRESENT:  Planning Manager Jeff O’Brien  
 
VISITORS: Mark Thoman, Downers Grove Coalition for Managed Redevelopment, 1109 61st 

Street; Dick Benes, 5236 Fairmount Ave; Shirley Hesslau, 4803 Prince St; Barbara 
Powell, 4813 Prince St; William Asher, 4717 Prince St; Ken & Ellie Sterbenz, 4816 
Prince St; Mark & Sue Magro, 4827 Saratoga Ave; Paul & Nancy Grossman; 4821 
Saratoga Ave; Vito Siciliano, 4808 Forest Ave; Stephen & Susan Herald, 4725 
Prince St; Phil Amoruso; 4835 Saratoga Ave; Chuck Kaufmann; 4837 Linscott Ave; 
Brian Dietrich, 4832 Saratoga Ave; David P Matthies, 4417 Downers Dr; James V. 
Harbacek, 4810 Prince St; Jacqueline Jongejan, 4800 Prince St; James Beckwith, 
4810 Prince St; Matt & Susan Schmitz, 4817 Linscott Ave; Jeff & Melanie Crane, 
4825 Saratoga Ave; Ron & Ken Steinbacher, 4740 Prince St   

 
Chairman Jirik led the Plan Commissioners in the recital of the Pledge of Allegiance.  
 
FEBRUARY 28, 2011 MEETING MINUTES - MR. MATEJCZYK MADE A MOTION TO 
APPROVE THE MINUTES, AS PRESENTED, SECONDED BY MR. QUIRK.  MOTION 
CARRIED BY VOICE VOTE OF  6-0. 
 
MARCH 7, 2011 MEETING MINUTES - MR. COZZO MADE A MOTION TO APPROVE 
THE MINUTES, AS PRESENTED, SECONDED BY MR. WEBSTER.  MOTION CARRIED 
BY VOICE VOTE OF  6-0. 
 
Chairman Jirik reviewed the protocol for the meeting and swore in those individuals who would be 
speaking on the following three petitions: 
 
PC-09-11  A petition seeking Special Use approval for a recycling collection drop boxes for the 
property located on the north side of 75th Street approximately 1850 feet west of Lemont Road, 
commonly known as 1520 75th Street, Downers Grove, Illinois 60516 (PIN’s 09-30-201-015, -028); 
The Salvation Army, c/o Mitchell J. Melamed, Petitioner; The Grove Associates, c/o Robin Realty 
and Management, Owner 
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Chairman Jirik announced the petition would not be discussed at this meeting.  He noted there were 
some changes to the request and the petition will be discussed at the Plan Commission’s April 25, 
2011 meeting.  He asked Mr. O’Brien for additional information.  
 
Mr. O’Brien indicated the request was originally made for a special use; however, after review, staff 
determined that a text amendment would be necessary.  Based on this change, the hearing would 
need to be re-noticed.  He noted the Plan Commission does not need to take any action on the 
request at the meeting.   
 
PC-10-11 A petition seeking approval of the Final Plat of Subdivision to consolidate two lots 
into one lot for the property located on the east side of Saratoga Avenue approximately 150 feet 
north of Franklin Street and on the west side of Prince Street approximately 150 feet north of 
Franklin Street commonly known as 4825 Saratoga Avenue and 4824 Prince Street, Downers 
Grove, Illinois (PIN’s 09-08-107-006, -014); Jeffrey Crane, Petitioner; Jeffrey and Melanie Crane, 
Owners 
 
Chairman Jirik explained the staff was recommending the Plan Commission continue the hearing.  
He indicated there was a large amount of public interest in the petition and many of those interested 
in the request were unable to attend tonight’s hearing.  He asked Mr. O’Brien to provide some 
additional information into the recommendation. 
 
Mr. O’Brien stated staff was recommending continuing the hearing to April 25th given the level of 
public interest and the fact the hearing date was scheduled during Spring Break.  He noted the Plan 
Commission is the Village’s fact finding body for planning, zoning and subdivision matters.  As 
such, it was important to gather all of the public comments during the Plan Commission’s public 
hearing.   
 
Chairman Jirik agreed with Mr. O’Brien and explained the Village’s process for reviewing 
subdivisions.  He asked if there were any alternative thoughts to continuing the request from 
commissioners.  There were none. 
 
Chairman Jirik reminded the public of the Plan Commission’s role and indicated public comments 
regarding the petition as it relates to the Village’s subdivision ordinance would be important at that 
hearing.  
 
WITH RESPECT TO FILE PC-10-11, MR. WEBSTER MADE A MOTION THAT THE 
PLAN COMMISSION CONTINUE THE PUBLIC HEARING TO APRIL 25, 2011, AS 
RECOMMENDED BY STAFF. 
 
THE MOTION WAS SECONDED BY MR. MATEJCZYK. 
 
ROLL CALL:  
 
AYE: MR. WEBSTER, MR. MATEJCZYK, MR. BEGGS, MR. COZZO, MR. QUIRK, 

CHAIRMAN JIRIK 
NAY: NONE 
 
MOTION CARRIED.  VOTE:  6-0 
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Chairman Jirik announced the hearing would take place on April 25, 2011 at 7:00 pm in the Village 
Hall Council Chambers.  He indicated this petition would be first on the agenda. 
 
Mr. O’Brien indicated staff would mail notices to the residents in the 250 radius and change the 
signs posted on the property.   
 
He stated there would be a meeting next Monday (4/4/11).  He indicated the Plan Commission 
would continue its review of the Comprehensive Plan.    
 
THE MEETING WAS ADJOURNED AT  7:15 P.M. ON MOTION BY MR. BEGGS, 
SECONDED BY MR. WEBSTER.  MOTION CARRIED UNANIMOUSLY BY VOICE 
VOTE OF 6-0. 
 
/s/ Jeff O’Brien, AICP  
 Jeff O’Brien, AICP 
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